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I. The territory and its resources. 
 

Cagliari preserves in its history, in its culture and archaeology, the sign and wealth of the peoples who have 
alternated there over the centuries, helping to develop their welcoming and open nature that is well suited to a city 
of sea and light in the centre of the Mediterranean, characterized by an environmental and landscape beauty and 
variety that strikes anyone who visits it. These factors contribute to - especially in certain professional 
environments - the choice of moving to Sardinia, with a growing demand for adequate educational offers. 
The economic vocation of the Cagliari area is mainly marked by the presence of the tertiary sector (public and 
private), small industries and Hi-Tech services, agro-food and the tourism sector, which have grown significantly 
in recent years. 
Among the particularly important resources the territory offers is the port (civil and commercial) and airport 
infrastructure. The University is present with numerous faculties - including that of "Modern European and 
American Languages and Literatures", "Languages and Cultures for Linguistic Mediation" and "Languages and 
Communication". 
Another important resource is represented by some important scientific research centres promoted by the Region 
(CRS4 - Scientific Technological Park) and by important archaeological sites. 
 
From the point of view of school supply, the city offers a widespread selection of state infant schools and ministry 
recognised schools. Compulsory education is mainly represented by state schools, flanked by about a dozen 
ministry recognised primary schools and many state secondary schools, while there are only three ministry 
recognised city middle schools. 
 
The city and regional territory are characterized by their natural bilingualism (Italian-Sardinian dual language) 
which in recent years has been the subject of enhancement and support interventions by local authorities. At the 
same time, the particular vocation of the city and the growing demand for training that meets the current 
challenges, make the presence of an innovative school in terms of content and method even more important. 
 
The educational demand of families, children and the territory. 
Families, pupils and society put their demand for education and training onto the school, which is constituted 
above all by the needs of children and which deeply affects their growth and balance. These are joined by the 
expectations, requests and proposals expressed by families and the territory as a set of resources, 
opportunities, development needs. 
 
Children in the age group affected by the Chatterbox educational offer are carriers of common educational needs, 
characteristic of childhood and pre-adolescence, which are expressed in different personal needs and which must 
be understood and accepted for the growth path of each of them: 

personal identity and relationship with others 
o the fundamental need to know oneself, one's abilities, to perceive and fulfil oneself fully as a person and 

in relationship with others, to feel oneself grow; 
o the need for security, belonging, to feel loved, listened to, esteemed and accepted for what they are; 
o the need to express one's curiosity, to formulate hypotheses and projects and to verify them; 
o the need to be guided and guarded, challenged to grow and accompanied without fear, to be respected 

and to respect, to discover the value of freedom and responsibility; 
culture as an understanding of reality and its meaning 
o discover reality and its meaning, experience it, learn to move in it by transforming it; 
o know and master the written and spoken language in order to understand oneself and the world, and 

communicate with others; 
o know how to use different means of expression and non-verbal languages to be able to use them and be 

able to express and create; 
o possess and know how to use adequate scientific and technological competence; 
o know the past to understand the present; 
o understand the complex reality, in continuous transformation; 

 
Families address the school with a strong demand for human, cultural and social formation for their children 
according to the perspective of the integral growth of the person, their expressive capacity, their relational 
dimension and intercultural openness. 
 
They ask Chatterbox for a solid and specific preparation: multilingual education and specific competence in 
English. No less important is the level of knowledge of Italian, mathematics and other disciplines around which 
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basic competence is built at the end of the first cycle of education and the request that the school ensures the 
continuity of the educational and didactic project in the transition between the different school grades, throughout 
the entire school programme. 
 
The contribution of Chatterbox Schools 
In this context, Chatterbox constitutes a unique educational reality of its kind in Sardinia. 
It offers families a multilingual school curriculum from the English monolingualism of the experimental nursery 
section and the kindergarten to a training proposal which, by developing a curriculum aimed at fully achieving 
the competences related to the specific disciplinary objectives set by MIUR through prevalent learning in English, 
which is enriched by the further opportunity, at the request of families, to acquire the certification of competence 
in French or - for the class group starting primary school starting from 2019/20 - in Chinese, in addition to offer 
among the extracurricular activities the possibility of studying the Spanish language. 
Even with the fundamental choice of multilingualism, the Chatterbox path is firmly inserted in the Italian culture, 
as expressed by the educational philosophy that inspires it: the "Reggio approach" in kindergarten and the 
observance of the "National Guidelines for the School of 'Infancy and for the First Cycle of Education” issued by 
MIUR, confirmed by the recognition of school equality by the Ministry of Education. 
 
Such an innovative and unique educational proposal is an important resource for the whole region and above all 
for the city of Cagliari, open to promoting and hosting international economic, scientific and cultural initiatives. 
Chatterbox's multiculturalism and bilingualism are therefore also to be understood as a service to the territory that 
has been able over the years to offer educational and didactic continuity to families involved in the cultural and 
professional exchanges that characterize and enrich our island (visiting professors engaged in projects of the 
University of Cagliari, scientists and technicians involved in important research institutes or in other sectors. 
The reception and integration of children from international education paths or the continuation of studies abroad 
for their students is favoured by the educational continuity that Chatterbox ensures with the schools of the Anglo-
Saxon system, facilitating the insertion of children into a European, integrated and equal teaching-learning 
context. 
 

II. The Chatterbox proposal. Origin and identity of the school. 
 
Chatterbox is a system of educational and school institutions operating in Cagliari in different locations: 
 

 TRAINING OFFER AGE ADRESS 

Starters Experimental Pre school Section authorized 
pursuant to Regional Law 23/05 18 months -3 years 

 

   Viale La Plaia 11 
Playschool Ministry recognised Kindergarten School 3-4 years  

Reception 
Year 

 
Ministry recognised kindergarten 

 
5 years 

 

  Via Tempio 15 

Primary Ministry recognised Primary School 6-10 years  

 
The Chatterbox ministry recognised schools are schools of the National Education System, to which apply the 
regulations of school autonomy (Presidential Decree 275/99) where legal personality and didactic and 
organizational autonomy are recognized. 
The "experimental pre school sections" of the Starters authorized under the L.R. 23/2005 are educational services 
for early childhood that work alongside the family in a very delicate phase. In which the child introduces himself 
to his first out of home experiences and develops his initial motor and communication skills. 
 
The "Continuity Project" with the middle school is also active in the headquarters in Via Tempio, offered by 
Chatterbox to students who have attended and finished Primary in previous school years, to allow them to continue 
their bilingual learning path even in school grades subsequent. The "Chatterbox College" allows alumni attending 
lower secondary school at other schools, not to lose the linguistic heritage acquired and to deepen it in relation to 
some subject areas in continuity with the bilingual learning followed in previous studies. 
To enrich this offer, starting from school year 2016-17 - at the request of a group of families of pupils who have 
chosen the school for their children at the end of the Chatterbox Primary School - a Home-schooling educational 
training course was also activated aimed at supporting children in achieving the specific objectives of learning 
provided by MIUR for lower secondary school. 
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Overall, our educational offer expresses the idea that the school is a community in which people with specific 
skills live and work, oriented towards the integral development of children and their educational success. For its 
proper functioning, shared rules are necessary that make it an orderly and at the same time welcoming and flexible 
reality. 
 
Chatterbox ensures the reception and integration of children, without discrimination of sex, race, language, 
religion (Article 3 of the Constitution) with particular attention to situations characterized by difficulties in 
adapting, learning, handicap or disadvantage. 
The school proposes itself as an "educating community" made up of pupils, teachers, educators, parents and all 
the others who actively participate in school life. 
The Three-Year Plan of the Educational Offer (PTOF) - elaborated by the Teaching Committee, presented to the 
School Council and approved by the Manager on the basis of the constantly open dialogue with the families of 
the students - explains the cultural and educational foundations, the priority objectives and the consequent 
objectives process for the three-year period and presents the educational, didactic and organizational project of 
the Chatterbox schools. 
 
The origin of Chatterbox 
Chatterbox was created in May 2000 from a simple but at the same time innovative idea: to create a structure in 
Cagliari capable of training and raising children with a bilingual education. The potential of bilingual training has 
been the subject of numerous studies,it is now well known to all and becomes even more relevant when the 
development of bilingualism occurs in early childhood through the emotional and playful channel. 
The proposal came from a group of mother-tongue English, bilingual or English-speaking mothers who had 
trained and established themselves professionally in the field of early childhood education and English language 
teaching. The initial desire was to bring together a group of motivated children and parents in the global formation 
of the child as a bilingual person, founding an Anglo-Saxon educational and methodological proposal in Cagliari. 
The name and logo of the school summarized the educational proposal: taking care of children by making them 
talkative in their second language. 
The satisfaction of the families for the educational and teaching project in English experienced in the school, led 
in 2005 to the launch of the Chatterbox Primary school: the first ministry recognised primary school with a 
bilingual curriculum in Sardinia and, in 2010, to the start of the “Starters” experimental pre school class aimed at 
children aged 24-36 months, which today operates in two different locations and is authorized to welcome children 
from 18 months of age. 
 
Chatterbox, through affiliation and brand use contracts, has been collaborating since 2007 with Quartu's English 
ABC, which deals with the training of pre-school children using the same teaching methodology. 
 
Since 2010, the school has been following its pupils after Primary with Chatterbox College which offers 
continuing language training for children aged 11 to 15. 
The activities for maintaining language skills and their certification are many: 

o attendance of afternoon activities in English for 10 hours per week; 
o participation in the Spring in sports campuses in full immersion with English peers at reception facilities 

in Oxford, and weeks of school twinning in collaboration with other primary schools in Lewes, Oxford, 
Swansea and since 2016, with two Scottish schools in Glasgow and Bute; 

o participation in the summer months in English language courses in Oxford in stimulating and 
multicultural environments where it is possible to practice the language 24/24 hours; 

o achievement of level 3 (upper intermediate level) certification from the University of Cambridge: First 
Certificate in English (FCE) which is equivalent to level B2 of the Common European Framework of 
Reference for language knowledge - CEFR.  

o At the end of primary school, pupils can also achieve the DELF in French which is equivalent to level 
A1. 

 
Why Chatterbox. The unity of the path. 
Chatterbox is a school that offers an educational experience where the discovery of reality in all its aspects and in 
its deep meaning plays a predominant role, developing in children the demand for knowledge, their natural 
curiosity and positive openness to the world and to people with whom they enter into relationships. 
 
Our school urges children to look at the world around them from different perspectives, starting from an innovative 
vision, extraneous to the prejudice that mortifies education by confining it to a static set of notions, and intends to 
educate people to be aware of their uniqueness, so that through a multicultural vision of the world they are able 
to live and feel at ease in any context they find themselves living and experiencing. 
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Chatterbox offers multilingual and multicultural education capable of transforming today's children into 
tomorrow's adults capable of being creative, innovative, resourceful and able, one day, to participate responsibly 
in the community in which they live. The school offers an educational curriculum that tends to develop in children 
the sense of truth, justice, honesty, trust and duty, together with that of their own identity, through knowledge and 
respect for their own traditions, regional and national, in the European context. and global. 
Chatterbox is not only an English school. It is an "English school" in Italy, which introduces and accompanies 
children, from early childhood, in an educational relationship in which the encounter and the discovery of the 
English culture and language take place naturally respecting their times of expression and growth. Our students 
not only speak the English language, but also live it, absorbing its pragmatic, cultural, innovative and multi-ethnic 
aspects. 
The educational action is first of all aimed at their reason and their critical capacity, enhancing their talents and 
maturing their skills, sense of responsibility, curiosity, affectivity, their natural ability to communicate and 
personal expression. free from conditioning. 
Chatterbox encourages its pupils to be confident learners who relate to and act in the school community to the 
best of their ability. Children are accompanied in their educational and didactic path according to the fundamental 
perspective given by the educational and didactic proposal of bilingualism, and therefore oriented to the Anglo-
Saxon model, where experience and interaction between peers and with teachers are more important than passive 
learning. 
According to a specific methodology, verified and enriched from year to year, Chatterbox introduces - through 
the action and guidance of mother tongue teachers and in compliance with the "National Guidelines" issued by 
the M.I.U.R. - to the Anglo-Saxon cultural and linguistic heritage - in order to raise children who, by enriching 
their family and cultural tradition, learn and communicate in English effectively. The children, integrated into the 
community they feel part of, learn to express their thoughts freely, with the courage to seek and recognize what 
is true and to act ethically, in order to actively participate in the development of the community and nation in 
which they will choose to live. 
 
The mission and vision of the school. General principles of the educational proposal and school life. 

a) The bilingual education 
Bilingual training has been the subject of numerous insights by experts and scholars who over the years have 
enumerated the multiple advantages of bilingualism and the potential of the bilingual mind. Some internationally 
known experts - and among them Professor Antonella Sorace - have had the opportunity to cooperate and discuss 
with our school and to expose the results of the most recent studies on the subject to families. It is useful to report 
some considerations in this regard: 
“Growing up with two languages is still considered out of the ordinary in our societies, and bilingualism is often 
surrounded by prejudice and misinformation. Many still believe that learning two languages requires cognitive 
effort on the young child's brain, or that two languages take away space and resources from general cognitive 
development. Many parents, even if they want their children to speak two languages, hear that exposure to two 
languages causes problems and therefore set aside the project of bilingualism even before having really 
experienced it; or they decide that it is better to wait to speak one of the languages until the first language has 
'stabilized', only to find bitterly that it is too late, or too difficult, to introduce the second language. 
If parents, on the other hand, manage to establish a bilingual environment for their preschool children, it may 
happen that, once school has begun, teachers blame bilingualism for any school problems. In this situation, many 
families are tempted to abandon bilingual education, although it works, and to try to re-establish a monolingual 
environment to solve the problem. These negative prejudices against bilingualism are sometimes contrasted with 
ideas of opposite sign, but also due to a lack of information: for example, the belief that bilingualism is the 
spontaneous and inevitable consequence of the fact that parents speak two different languages. 
Recent research on the bilingual brain has helped not only to dispel negative prejudices about bilingualism, but 
also to show that bilingual development in children involves much more than knowing two languages: in addition 
to well-known benefits, such as access to two cultures, greater tolerance towards other cultures, and undoubted 
future advantages on the labour market, bilingualism confers much lesser known, but perhaps even more 
important, benefits on the way people think and act in different situations. 
To understand these effects of bilingualism, we must first start from the assumption that the brain is perfectly 
capable of 'managing' two or more languages simultaneously from birth. Just think that in many parts of the world 
it is perfectly normal to grow up multilingual, and if anything, it is monolingualism that is the exception. 
Furthermore, the brain has the greatest receptivity to language in the first years of life: infants, in fact, learn any 
language, or variety of languages, effortlessly, exactly like they learn to walk. 
 
Childhood bilingualism is therefore different from learning a second language in adulthood: it is a spontaneous 
process that takes place if the child has enough opportunity to hear languages and sufficient motivation to use 
them. The experience of managing two languages from childhood is reflected in a series of positive effects in both 
linguistic and non-linguistic areas. One of these effects is a more spontaneous knowledge of the structure of 
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language. Bilingual children intuitively 'notice' the structure and functioning of languages. Parents often observe 
how bilingual children 'play' with languages, mixing accents or trying impossible (and sometimes comic) 
translations from one language to another. Furthermore, bilingual children have a greater ability to distinguish 
between the shape and meaning of words: this is partly due to the fact that they have two words for the same 
referent and two ways of expressing the same concept. In part thanks to this greater metalinguistic ability, many 
bilingual children learn to read before monolinguals: this early reading ability, which has been found particularly 
in learning alphabetic writing systems, stems from the fact that bilinguals are facilitated in recognition of the 
correspondence system between letters of the written language and sounds of the spoken language. Furthermore, 
the intuitive knowledge of the structure of languages benefits bilingual children in learning a third or fourth 
language, as is often observed by both families and teachers. 
Another little-known benefit of bilingualism is a greater and earlier awareness that other people may see things 
from a different perspective than their own. This 'cognitive decentralization', known by psychologists as the 'theory 
of mind', is normally achieved by bilingual children about a year earlier than monolingual ones. The advantage 
seems to be linked to the constant practice of assessing the interlocutor's linguistic competence in order to adapt 
the choice of language to the type of person with whom one speaks (i.e., whether this is monolingual in language 
A, monolingual in language B, or bilingual in B). 
The most general, and less known, cognitive benefits of bilingualism concern executive control over attention. 
Research has shown that bilinguals usually have an advantage over monolingual peers in rapidly switching from 
one task to another when both tasks require selective attention and the ability to ignore interfering factors. The 
differences between monolinguals and bilinguals persist into adulthood and have also been found in adults who 
have grown up with two languages since childhood ". (“One brain, two languages: linguistic and cognitive 
advantages of childhood bilingualism” - Antonella Sorace). 
 
Since its foundation, Chatterbox has offered a bilingual education similar to that received by very young Italian 
children whose families reside abroad. The child immediately adapts to the double linguistic proposal also 
facilitated by the distinction between the environments in which one or the other language is spoken: the family 
for the mother tongue (L1) and the school for the second language (L2). 
 
Throughout the cycle of the Chatterbox Playschool kindergarten these emotional and motivational aspects are the 
basis of teaching English. 
At the end of the cycle, when the child enters primary school, it becomes necessary to support the learning of L2 
not only by expanding the vocabulary but also by deepening the rational and therefore grammatical aspect: this is 
the specificity of the path offered by the Reception Year specifically addressed to children in the last year of 
kindergarten. 
The child who accesses the Chatterbox Primary has thus already acquired solid communication bases that allow 
him to actively participate in the lessons of the different subject areas in English. In fact, in primary school, in 
particular in the Lower School (Year 1, Year 2 and Year 3), almost all of the curriculum is addressed with the 
vehicular use of the English language and the learning of the two languages, primary and L2 takes place 
simultaneously; in the Upper School (Year 4, Year 5) the course continues by expanding the use of the Italian 
language to the subjects of History and Geography limited to half the hours dedicated weekly to these disciplines, 
to ensure the acquisition of the specific language, while the remaining hours are held in English. 
 

b) The vertical continuity of the school curriculum 
In total awareness of the relationship that unites culture, school and person, the general purpose of Chatterbox is 
the harmonious and integral development of the child pursued through the design of a coherent vertical curriculum 
and the quality of the teaching-learning process. 
The path that the school proposes starts from attending the Starters experimental pre school section from 18 
months up to entry into kindergarten. 
The Chatterbox kindergarten provides two or three years in the Movers section followed by one year in the 
Reception Year class (for children who turn 5 by 31 December of the reference year), which constitutes the 
fundamental year of connection with the Chatterbox Primary, divided into Lower (1st, 2nd, 3rd class) and Upper 
School (4th and 5th class). 
This path, which embraces different phases of the child's education, each characterized by a specific educational 
identity and which is closely monitored by the teaching team, is aimed at ensuring the achievement of the specific 
objectives of the Chatterbox path within the development goals established by the National Education System and 
at the same time consistent with the British National Curriculum. 
 

c) Educational continuity with families 
Chatterbox is aware that parents are primarily responsible for the education and growth of the child and supports 
the educational responsibility of the family - collaborating with it - with its training proposal, consisting of a 
positive and stimulating educational environment, of education, of processes and educational relationships. 
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In this perspective, the parents of the pupils are therefore the main interlocutors for the definition and evaluation 
of the educational offer, both because it intends to respond to their educational demand and because the family is 
actively involved in school life through the experience of children and constant dialogue with teachers, 
management, and other support figures. 
Initiatives to meet families are therefore one of the priorities of our school which promotes them in different forms 
and moments according to the path their children frequent and the needs expressed and according to different lines 
of action: 

o through the ‘settling in’ meetings, organized every year by the management team with the parents of the 
pupils who begin their attendance in the Playschool (Starters, Movers and Reception), in the Year 1 class 
of the Primary, to allow families to introduce their child to the teachers who can thus begin to get to 
know them through the "gaze" and experience of their parents; 

o with systematic and periodic communication, through refresher meetings - individual and class - and 
individual assessment documents, on the progress of the educational path of each pupil and of the class 
group as a whole, with indications for individual study and consolidation or the recovery of skills and 
the development of excellence, with a view to a personalized path tailored to each child; 

o through the weekly newsletter, the monthly video letters and the school site that ensure timely 
information on the various activities throughout the year and document the most important moments of 
the educational activities of the various class groups; 

o through different forms of managing educational demand and of family services, both individually and 
through the assemblies and the functioning of the other Collegial Bodies of the school (Council of the 
Institute and Councils of section / intersection and class / interclass, Parents Committee); 

o in the meetings for the presentation of the educational and teaching proposal at the beginning of each 
school year and at the time of enrolment and on Open Day days in the various schools; 

o through specific initiatives aimed at allowing parents to get to know and participate in the activities 
carried out by their children: final essays relating to specific projects; activities to expand the educational 
offer such as educational trips and visits; twinning initiatives such as the School Exchange with other 
English schools or other common events during the year (School Assemblies, Prefect Ceremony, Sport 
Day, etc.), 

 
The Director, the Coordinators and the Headteacher are also available to meet families who can request it through 
the secretary. 
 
In the perspective of an ever-greater sharing of the reasons for the school proposal and the experiences of growth 
of the pupils, the school promotes the "Parents at School" Project, in-depth meetings on particularly relevant 
educational issues, aimed at parents and with the involvement of experts who they introduce the various themes 
of dialogue that are identified from time to time. The annual program of meetings, defined by the Management, 
is presented to the Institute Council in order to receive its opinion and proposals. It may vary in relation to any 
needs or proposals emerging during the school year. 
 

d) Houses, Prefects and School Assemblies 
At the time of enrolment, as in English schools, each child is assigned a House that is a team to which they belong. 
The result is a form of vertical socialization, that is, uneven by age, which promotes cooperation while respecting 
everyone's diversity. 
A House or team is a group of students, a school within the school. This system provides structure, socialization 
and discipline to students: belonging to a house produces that positive sense of belonging that promotes stability 
and mutual respect. It becomes important in game-sport occasions, in the rewarding of educational work, in 
positive attitudes towards peers and adults and promotes the spirit of healthy competition among students. At the 
end of the school year, the House with the highest number of points, on the occasion of a final play-off that takes 
place during an event that also involves families, the "Sport day", wins the The Chatterbox Houses Cup trophy. 
The Chatterbox Houses represent the four royal houses in the history of England and are associated with the 
following colours: 
 

STUART red TUDOR blue 

WINDSOR green YORK yellow 

 
In the Reception Year and in the Primary years, this tradition involves pupils in an even more personal and 
responsible way. 
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For each House, the captain among the students of the last year of Primary is appointed as well as at least two 
staff members. In addition to the role of “House Captain”, some Year 5 pupils and a Reception Year pupil are 
appointed “Prefect”, with various tasks, including monitoring the behaviour of younger pupils. 
Another typical tradition of the English system is Assembly, with the Reception Year and Primary students. 
It is an important and awaited monthly appointment in which the whole school gathers in the multipurpose room 
to share experiences, didactic moments and objectives to be achieved. 
 

e) Food education: nutrition and well-being 
In recent years, the School has seen the extension of its educational responsibilities to new transversal areas, 
including that of Food Education. In particular, the regulation on school autonomy (Presidential Decree no. 
275/99) has helped to place school institutions differently in relation to the social and territorial complexity in 
which they operate. 
In this context, our school during mealtimes and beyond, supports families by offering children a correct food 
policy: since September 2011, Chatterbox Playschool offers its children a balanced organic menu, designed ad 
hoc by a trusted nutritionist from a school that, aware of the Chatterbox reality, took up the challenge of a food 
project that would awaken in children the desire to be ‘at the table’. The organic menu has been subjected to the 
scrutiny of the ASL of Cagliari and duly approved. It sees the use of quality raw materials, I.G.P., D.O.P., S.T.G. 
and “zero kilometre”. 
Another important step forward towards a social policy that sees food education as one of the many areas in which 
the school operates for the pursuit of the child's health, is the approval from October 2014 of the vegetarian menu, 
approved by the ASL of Cagliari and started in the academic year 2014/15: this is a step that was an absolute 
novelty for our city and for the same ASL office responsible for school canteens. Starting from school year 
2016/17, the offer was further enriched by also ensuring the traditional and vegetarian menu, both organic, for the 
Chatterbox Primary School. 
The school believes that the right to health and therefore to eat with awareness and responsibility is an important 
key for the complete and harmonious development of the child. The moment of the meal is an "educational 
moment" and the protagonists are the children with their baggage of experience and not the food to be consumed. 
The time reserved for lunch therefore aims to make the child active in his "feeding" by making him actively 
participate in operations related to lunch time that reinforce the positive message and help create a serene and 
welcoming environment for the whole class group. A very important role in nutrition is played by the variety of 
foods:  for children variety means  above all, different colours and shapes. The presence at the table of fresh 
vegetables and fruit accustoms the child to conceiving food as variegated, multi-coloured and multi-flavoured, in 
contrast to what can sometimes happen at home, where times and daily commitments do not facilitate 
experimentation but rather single meal menus. 
For all locations, Chatterbox has entrusted the canteen service to the catering companies RI.COL (traditional and 
organic vegetarian menu) for the Playschool and Camst (traditional and organic vegetarian menu) for Primary. 
The canteen service takes place for the Playschool offices in the dedicated spaces in distinct shifts for Starters and 
Movers; for the Primary, the service takes place in four different shifts in the two large halls where the various 
class groups alternate according to shifts and times that are established at the beginning of each school year based 
on actual needs. 
 

f) Community education 
Among the fundamental educational objectives of the school there is certainly citizenship education, reaffirmed 
also in the National Guidelines of 2012 and recently strengthened with the publication by MIUR of the Guidelines 
for education for peace and global citizenship "in September 2017. Teachers work in agreement with the family 
to develop and strengthen in the child listening, dialogue, a sense of responsibility towards oneself and towards 
others, fostering cooperation, mutual help and reinforcing the sense of identity and of belonging to the peer group, 
lived in a dynamic way and always ready to welcome, know and listen to the other. 
The sense of community is constantly strengthened through daily school life and with strategies appropriate to the 
age and maturity of the pupils. 
The use of the uniform at school, rooted in the English tradition, favours the construction of group identity and at 
the same time reaffirms the equality of all children within the community without distinction of sex, race or origin. 
 
The sense of the good, the beautiful and the just is taught starting from the small to big choices of daily duty, 
through respect for their own things and school environments, offering children a positive modelling example that 
they are encouraged to imitate. 
It is in this context that the whole school community, according to the various functions, is committed to 
preventing what appears to be a dangerous pitfall for children and adolescents, bullying and cyberbullying, which 
can find fertile ground in aggressive behaviour . 
The most accredited studies on the subject identify the most characteristic symptomatic elements in the 
voluntariness, repetitiveness and imbalance of the relationship between the "bully" and his victim. 
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Certain that the best prevention is education for mutual respect and the unique and inviolable value of each person, 
our school community develops its action first and foremost through a system of relationships and positive 
dynamics within and between the classes. 
All the didactic action and its organization with the strong impulse given to "cooperative learning" and the 
enhancement of personal commitment; the Prefect system and their role as a positive example and support for the 
little ones; the different paths aimed at internalizing the contents of the School Promise and the Behaviour Policy, 
as well as the specific interventions connected to the Sunshine Club (SEN ): these are the main usual channels 
through which an attractive vision of the school experience and its values is transmitted. 
In the 2017-18 school year this action is strengthened by specific didactic activities and training initiatives aimed 
at: 
- the teachers according to the "Guidelines for the prevention of bullying and cyberbullying at school", 

published by MIUR in October 2017; 
- the parents with the proposal of in-depth meetings in order to develop dialogue and sharing of educational 

actions with families; 
- the pupils through dedicated moments developed by our educational and teaching team in collaboration with 

a team in which there is a psychologist, an IT expert and a law enforcement officer, specialized in the sector. 
 

 
 

g) Collegiality and participation 
In the school, the chosen tool is dialogue, which certainly requires listening skills, a spirit of collaboration and 
clarity of the subsidiary educational role of the school with respect to the family and - at the same time - respect 
for the autonomy of the school in deciding the concrete conditions of its own formative action. 
 
The school, therefore, considers essential the principles of collegiality of teachers in training and teaching and 
the active participation of the family in the school experience of their children. In particular, these principles 
are substantiated in the awareness that: 

- the growth of the child requires motivated unity between the adult figures who collaborate with it; 
- the teaching process finds its strength in the teacher's personal planning, open to the interdisciplinary and 

collegial perspective up to the verification, evaluation and re-planning phase; 
- the diversity of methodologies and experiences of the different teachers constitute a decisive resource, 

guaranteeing effective flexibility and personalization of the teaching/learning process; 
- the participation of parents in school life - both individually and in the class group or through their 

representatives - is all the more effective the more it is centred on the Educational Co-Responsibility Pact 
and respectful of the different functions operating in the school. 

 
 
To fully implement these principles, Chatterbox schools have established: 

- the collegial bodies made up of teachers and educational staff: The Teaching Committee, the class and 
section councils in technical form, the collegiate commissions; 

- the Collegial Bodies of the school (OO.CC): The School Council, the Parents Committee, the 
Class/Interclass and Section/Intersection Councils, the Assemblies. 

For more details on their functioning and their duties, please refer to the parts of this document that deal with them 
more extensively, as well as the related regulation. 
 

h) Integration and school inclusion of pupils with disabilities or special educational needs 
Inspired by the Ministerial Directive of 27.12.2012, the C.M. 8 of 6 March 2013 and the subsequent interventions 
of the MIUR on the subject and most recently the Legislative Decree 66/2017 aimed at a fully inclusive school 
system and the definition of adequate intervention tools for pupils with special educational needs (so-called BES). 
In order to fully realize the school's mission, the Board of Teachers approved the following measures: 

o promotion of refresher and training courses on issues relating to disability and SEN; 
o establishment of the Institute GLH; 
o approval of the principles of educational-didactic continuity within the specificities of the Chatterbox 

educational project; 
o formation of initial compulsory school classes consisting of no more than 20 students, in the presence of 

children for whom a certification of disability is defined, and admissibility of any new students in 
subsequent years provided that the educational-didactic situation of the class does not present problems 
that exclude the opportunity; 

o use of appropriate methodologies for the inclusion of disabled or SEN pupils; 
o participation in projects carried out by schools or local authorities that enhance the inclusion process; 
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o establishment of the SEN Commission (Special Educational Needs) in charge of planning and verifying 
- together with the various class teachers in the Primary - paths for the inclusion and overcoming of 
relational, educational or learning difficulties, according to a methodology widespread in the English 
school. 

 
In relation to the particular difficulties resulting from the inclusion of non-native Italian speakers, the school takes 
steps to ensure that inclusion as an essential educational value is safeguarded in its daily management, pursuing 
it as follows: 

o having effective tools for the reception of recently arrived non-Italian pupils; 
o providing for any modules or workshops for learning Italian as L2; 
o taking care of the ways and times of communication also towards interested families; 
o paying attention to the relationships between children and adults; 
o trying to facilitate the passage of school; 
o conceiving an intercultural educational space. 

 
i) Continuous training and updating 

The training and updating of teachers are taken care of constantly both in terms of teaching methodologies and 
strategies, and in terms of mandatory training courses on safety and prevention and first aid. 
 
As regards to the Playschool, in the last three years, the updating of teachers has been focused on the following 
issues: 

o Day of thematic study "Curriculum 3-11 years" Reggio Children; 
o Reggio/Chatterbox training courses; 
o Course of clearing of the upper airways and food safety; 
o PBLS course; 
o Privacy course; 
o Internal training course on food education and HACCP standards; 
o Internal training course on Observation/Evaluation; 
o Internal training course on the Reggio methodology; 
o Internal training course on collegiality. 

 
As regards to Primary, in the last three years the updating of teachers has been focused on the following topics: 

o “Developmental Specific Learning Disorders and Other Special Educational Needs. The power of 
inclusive teaching”, (12 hours) speaker Beppe Farci; 

o “Positive teaching at school. How to manage problematic behaviours and the classroom through the 
technique of positive psychology”; 

o "Preparatory course for animal assisted interventions" I.A.A (21 hours) organized by Babaiolando Onlus; 
o Course on clearing the upper airways and food safety  
o "Information and communication technologies: Communicating and teaching with the use of the 

Interactive Multimedia Whiteboard - IWB"; 
o Privacy course; 
o "Don’t be a bully with me and not even a cyberbully" with Alberto Pellai. 

 
The 'Educational Co-responsibility Pact' with families 
The relationship between school and family is based on the Educational Co-Responsibility Pact, through which 
the educational alliance with parents is expressed, made up of constant collaboration in respect of mutual roles. 
Chatterbox promotes and offers an educational style that has as its primary objective the education of an 
independent child, confident in his abilities and therefore happy and confident in tackling the proposed path and 
gaining the tools he needs for a profitable school career and for all his future growth, both at school and at work. 
The Educational Co-Responsibility Pact, signed each year upon confirmation of enrolment by the family and the 
school as an integral part of the School Enrolment Agreement, therefore expresses mutual commitments aimed at 
achieving the educational success of each pupil. 
With it: 

! the School guarantees to: 
o create a serene and positive educational environment, favouring the growth of the child in its entirety, 

involving his intelligence, his affectivity, his personality and responsibility; 
o ensure that each school operator relates to each child with respect, attention and awareness of their 

responsibility and authority according to a common, empathic and helpful educational style; 
o support the child in his learning path and in situations of discomfort or difficulty, personalizing the 

didactic proposal in order to favour the educational success of each student and implementing an effective 
prevention of all forms of bullying; 
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o carry out the planned disciplinary curriculum effectively and completely and implement the educational, 
methodological and planning choices expressed in the P.T.O.F.; 

o fully implement, within the scope of their didactic and organizational autonomy, the "National 
Guidelines for the Curriculum of the Kindergarten and the School of the First Cycle of Education" and 
the other ministerial directives as regards to the planning of activities, verification and the evaluation of 
the educational path and learning; 

o communicate to parents the progress of the educational and didactic path, the progress of learning, the 
development of socialization and the behaviour of pupils in order to promote educational continuity with 
the family and full collaboration with it. 

 
! the family guarantees to: 

o read the communications sent by the school and to keep constantly informed about the commitments, 
deadlines, proposals and requests formulated by the school and, for Primary students, the 
communications reported in the personal profile; 

o develop a constructive dialogue with the school and teachers, respecting their freedom of teaching and 
their responsibility and teaching and assessment competence; 

o participate regularly in the individual and general meetings promoted by the school; 
o comply with the provisions of the school regulations regarding the organization of school activities and 

in particular the times and methods of entry and exit, the regularity of attendance and personal study, the 
material and equipment required, the behaviour and any disciplinary measures, the use of school 
premises; 

o collaborate with the school in the growth of the child's sense of responsibility and respect for the rules of 
school life and the consequent commitments and to intervene, in the event of liability for damage to 
persons, furnishings or teaching materials caused by their child, for the restoration and any compensation 
for damage. 

 
School learning is just one of the many training experiences that children live in their growth path and Chatterbox 
in this sense, promotes and offers an educational style that guides the child to face the proposed path, conquering 
not only all the tools of thought necessary to learn and develop one's skills and competences, but above all by 
making the “knowing how to be in the world” one's own. Indeed: 
 
"The territorial horizon of the school is expanding. Each specific territory has links with the various areas of the 
world and with this constitutes a microcosm that reproduces opportunities, interactions, tensions, global 
coexistences on a local scale. Even every single person, in his daily experience, must take into account more and 
more numerous and heterogeneous information and is confronted with the plurality of cultures" 

(from the "National Guidelines for the Curriculum of the Kindergarten and the first cycle of Education 
of 2012") 
 

The child who learns through the originality of his or her personal path is the starting point from which Chatterbox 
defines and builds the educational proposal. In this regard, it lays the foundations of the child's training path, from 
the nursery to the end of the first cycle of education and beyond, knowing that it will continue in all the subsequent 
phases of life through a learning system that builds and transforms the maps of knowledge, making them 
continuously consistent with the rapid and unpredictable evolution of knowledge and scenarios in which they will 
live. 
 
 
 
The “Chatterbox School Promise” 
The "Chatterbox School Promise: We will try to ..." is the culmination of a work that involved all school 
components, starting with the parents, through their representatives in the OO.CC. It is aimed at all school 
components and constitutes the foundation of the Educational Co-responsibility Pact with families. 
In fact, a basic text was defined together with the parents' representatives, which was subsequently proposed for 
examination by the Teaching Body, primary school pupils and the Manager who finally approved it in its current 
form. 
The Promise is an integral part of the Co-responsibility Pact, at the basis of all school and educational moments 
and the subject of systematic recall and study so that the whole school community is adequately aware of it. 

The Chatterbox School Promise 
Pupils School Parents 

Be willing to try new things and 
be ready for challenges 

Create a calm, purposeful, positive, 
respectful and safe environment 

 
Ensure my child is “Ready to Learn” 
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Treat every day as a new 
opportunity to learn and grow 

Treat every pupil and parent fairly 
and build a strong relationship with 
them 

 
 

Help my child to trust the school staff 
 

Be a good friend and respect 
others 

Encourage people’s strengths and 
talents whilst supporting their growth 
and development 

 
Be proud of the vision and aims of 
Chatterbox School 

 
Be proud of Chatterbox school 
and take care of it 

 
Promote positive behaviour, fair play 
and a sense of responsibility 

Be kind, friendly and respectful to other 
parents, staff and children to build the 
Chatterbox School community 

Take responsibility to wear my 
uniform and bring everything I 
need for the school 

Share responsibility in caring for and 
educating all children, without 
discrimination 

 
Present any concerns in a positive, 
solution-focused way 

Help to make the school a 
better place by following the 
rules 

 
 

Share appropriate information 

 
Promote the use of English when the 
opportunity arises 

 
 
 
 
 
III. Educate by instructing: the formative proposal for the three-year period 

 
In light of Law 107/2015 and subsequent measures adopted by MIUR, with particular reference to the Circular 
Prot. 2805 of 2015 and prot. 1830 of 2017, our school is committed to the challenge posed by the innovation 
process of the National Education System of which it fully feels part of.  
It intends to do so by fully putting its own identity and experience into play, with the intention that it is increasingly 
a good for the whole school community and for society. 
It is in this perspective that in consideration of what emerged in the self-assessment process that it found in the 
elaboration by the R.A.V. (Self-Assessment Report) a fundamental step, and following the collective work and 
constant dialogue with families, it is considered necessary to review what is indicated in the previous revisions of 
the PTOF in terms of training objectives and related process objectives, leaving in the background some indicators 
that are believed to have been achieved, and focusing the energies on what is actually a priority at the moment. 
Starting from the 2017/18 school year the following are therefore identified: 

! Priority training objectives of the three-year period: 
• Strengthening of European language skills (English - Italian - French - Spanish) and 

development of skills relating to non-European languages (Chinese); 
• Strengthening of logical-mathematical and scientific skills; 
• Strengthening of skills in the field of active citizenship, responsible participation, solidarity 

and acceptance of differences. Education in the responsible and critical use of media and social 
networks. Fight against bullying and cyberbullying; 

• Enhancement of pupils' complex, transversal and planning skills through the enhancement 
of different learning styles. Enhancement of excellence; 

• Improvement of knowledge and awareness of the peculiarities of the territory inserted in 
the European and world context and of its cultural, artistic, socio-economic resources. 

 
! Process objectives to be activated or strengthened to achieve the priority training objectives of 

the three-year period: 
• Design of new forms of remodelling of school time and of didactic organization aimed at an 

ever-greater personalization of learning paths; 
• Enhancement of laboratory methodologies and enhancement of different learning styles; 
• Design of specific strategies and methodologies aimed at enhancing excellence; 
• Strengthening of educational continuity in a vertical sense and development of a system for 

monitoring and verifying teaching-learning processes in the different curricular areas and in 
relation to learning goals; 

• Strengthening school-family horizontal continuity - in relation to the contents of the Educational 
Co-responsibility Pact with families - through cultural and training courses aimed at the families 
of the pupils and with the involvement of local resources; 



 

Chatterbox Schools 
Scuola dell’Infanzia e Primaria Paritaria 

• Research of specific strategies and methodologies functional to the enhancement of learning, to 
the development of excellence, to the reward and enhancement of the merit of students, to 
teaching and to the evaluation of learning as an orientation; 

• Strengthening relations with the territory and developing synergistic agreements and 
collaborations aimed at supporting teaching and the educational success of students; 

• Definition of a systematic monitoring system of the quality of the Educational Offer and the 
satisfaction of families, of the teaching methodology, of the educational success of pupils with 
particular reference to verifying the continuity of the vertical curriculum; 

• Improvement of the didactic and technological equipment of the learning environments of the 
Kindergarten (Viale La Plaia) and material resources for physical and artistic education (Via 
Tempio). 

 
The Chatterbox Vertical Curriculum 
 

1) The Chatterbox Playschool 
 
The educational pedagogical proposal 
Our kindergarten obtained the Ministry recognition in 2010, and the subsequent extension for the new classes and 
locations opened in the following years. 
 
The Chatterbox Playschool, in line with the "National Guidelines for Kindergarten and the First Cycle of 
Education" issued by the M.I.U.R. is proposed as: 

o educational place where every child goes entirely, with his body, his emotions, his history, his 
knowledge, his doubts, his curiosity to know and understand; 

o a reality that contributes to the harmonious and integral education of children while respecting and 
enhancing the developmental rhythms, abilities, differences and identity of each one; 

o educational environment of concrete experiences and reflective learning that integrates, in a unitary 
development process, the different forms of doing, feeling, thinking, rational acting, expressing, 
communicating, tasting beauty and conferring sense on the part of children; 

o a place that aims to accompany the child, in continuity with the family environment, in his personal 
training of learning, socialization and in the development of his potential, to ensure balanced and positive 
growth. 

 
In this perspective, the Chatterbox Playschool preschool recognizes as essential features of its educational service: 

o the meaningful personal relationship with school adults and among peers; 
o the enhancement of play in all its forms and expressions; 
o the emphasis on production and direct experiences of contact with nature, things, materials, the social 

environment; 
o the exclusion of didactic approaches that tend to anticipate formal learning related to subsequent 

segments of education; 
o an educational style based on learning the English language through a totally English-speaking 

environment; 
o considers the pre-eminence of communication skills in the use of various cultural languages: expressive, 

manipulative, scientific; 
o the inevitability of the connection with the Primary School in the development of the fundamental aspects 

of the infantile personality; identity, autonomy, competence and citizenship; 
o the organization of one's own curriculum by distinguishing the "Movers" proposal from the "Reception 

Year", in order to ensure the necessary path, the methodological and didactic choices, the organization 
of learning times aimed at the adequate acquisition of the skills necessary for attending Primary School. 

 
The general educational objectives of the kindergarten educational action are: 

! supporting and stimulating the natural evolutionary process of children through the maturation of 
personal identity which helps the child to answer the question "who am I?" and contributes to the 
expansion of the child's knowledge of himself and consequently of others; 

! the conquest of autonomy thanks to which the child recognizes himself as "capable of ..."; 
! the development of different skills as, through the maturation of his resources, potential, curiosity, 

desire to do, create, experiment, the child strengthens his safety and self-awareness. 
 
Faced with these fundamental objectives, the school is aware that all the time the child spends in kindergarten is 
educational: 
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• the daily gestures and rituals that help the child to place himself in time, to acquire habits and to live the 
day at school with autonomy and serenity; 

• moments of play that become an opportunity to express oneself, to meet each other, to become friends 
and to gradually manage group game projects independently (patterns of social behaviour); 

• didactic activities designed and implemented to favour the global development of all dimensions of the 
child: the logical-cognitive and the emotional-affective, the physical-motor and the expressive-playful. 

 
By respecting the needs of different age groups, diversified and meaningful experiences are offered to the child 
that allow him to experiment, to choose, organize, measure himself, know, invent, modify. 
The school is committed, in fact, not only to favouring the acquisition of specific skills or learning, but to 
supporting and stimulating the child's interest in reality, his taste for the discovery of things, his ability to do, to 
observe, investigate in a working group dimension in which the presence of other children is perceived as a wealth 
and not as a limit. 
In this journey of discovery, the working method is very clear and outlined: the teachers' task is not to explain and 
answer the "why?" and to the "what is" of children, but to offer them and build with them opportunities for 
knowledge and the possibility of personal expression. 
 
Children and adults must be guided by the pleasure of playing, exploring, talking, thinking and experiencing 
together. The story of the individual will become an integral part of the collective narrative; the actors who live 
the school must be able to communicate and express themselves with all the potential and the languages they are 
endowed with, always starting from the experience of action and doing. 
In this perspective, conversation activities with children are concretely proposed (circle time little/big group, etc.) 
to express points of view, impressions, hypotheses, exploration and experimentation activities, small group 
activities (level groups), large group activities, laboratory activities and sectional activities. 
Within each experience there are various possibilities that become opportunities for work and study for the 
achievement of specific learning objectives. 
The educational - didactic proposal consists of a global approach to reality, a total and immediate approach that 
generates experience. The child, in fact, acquires awareness of himself and of the world around him through what 
he can experience. The teacher accompanies the child to a progressive systematization and abstraction of the 
contents of reality encountered, calling him to an ever-greater capacity for personal adherence to the proposals of 
adults and to the solicitations of the circumstances in which he finds himself living. 
The Chatterbox Playschool course is structured like the Italian preschool with some important differences related 
to the specificity of the educational offer. 
Inside, in fact, we find the Movers sections that welcome 3 - 4-year-old pupils, who work together in moments of 
intersection and exchange, but which specify the educational-didactic proposals using the modality of work in 
small or medium groups, keeping the individualities and specific development goals linked to the age and maturity 
of the children are always present. 
The mixed section work mode allows and favours the exchange and experimentation of relationships (big-small-
big) that help the child to live in everyday life experiences of important value and otherwise difficult to simulate 
as supported by the theory of “scaffolding” by J. Bruner and the “zone of proximal development” by L. Vygovtsky. 
 
In both locations of the kindergarten there is the "experimental pre school section" called Starters which welcomes 
children at the age of 18 months. It is an important resource that allows the school to offer an educational path 
even closer to the needs of families, ensuring a more complete educational continuity. 
With this in mind, the year of connection between kindergarten and primary school - the Reception Year, aimed 
specifically at children who will continue their journey in the Chatterbox Primary - is deliberately placed inside 
the same building as the primary school. Its educational and didactic project aims at the gradual and functional 
acquisition of the skills required for attending Primary, which are therefore treated with particular attention to the 
prerequisites for entry to compulsory school. 
Adhering to the request of families, in 2017-18 the experimental project for learning the Chinese language was 
launched for the Reception Year class, which envisages - in relation to the actual requests from families - its 
subsequent continuation in the curriculum of the Primary School. At the same time, the Phonics project was 
expanded, which constitutes one of the pillars of continuity towards primary school. 
The "Continuity Project" and the educational philosophy of the Play School ensure that the path in the Reception 
Year - so rich and challenging - is always suited to the real abilities of children. 
 
General organizational and methodological lines 
The experiences at school during the first month of reception become the basis on which the Annual Didactic 
Project is built, which must necessarily take into account the experiences, inclinations and interests of children. 
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The proposals are linked together by a "fil rouge" that weaves the plot of a learning path where nothing is rigidly 
planned regardless of the needs of children and therefore of individual groups. In this way, the "design hypothesis" 
that guides the annual educational path is defined. 
 
Important and essential didactic strategies used with children are: 

! enhancement of the laboratory through the setting up in the various sections of corners, diversified and 
interchangeable environments, with natural, recycled and artificial materials that stimulate doing in 
children; 

! work for small groups of section and intersection activities; 
! enhancement of play and the use of waste material; 
! use of new technologies and digital tools; 
! photographic documentation on the wall, in section and in outdoor spaces, which allows the teacher and 

children to review their work and redesign it using the acquired knowledge; 
! weekly story of the work done and the experiences lived by the children (Weekly Letters). 

 
 Settling In 
Entrance to kindergarten is an important moment for the child and for the family. For some it is their first contact 
with a larger, ‘out of home’ community. Therefore, the methods of settling into it must be "constructed" and 
followed respecting the needs of the children themselves. 
With this in mind, the school tries to meet the working needs of parents, but in compliance with the times 
considered most suitable for an easier and more peaceful settling in of the child in school facilities and to guarantee 
his right to education. 
The Chatterbox methodology also demands that the settling in must take place over a full week to allow the child 
to attend, without interruption, the first three days with the presence of one of the two parents (open school) ; 
subsequently, usually on the fourth day, the child starts the day at school with a frequency of 1-2 hours, without 
the presence of the parent in class (first detachment) and, at the discretion of the teacher, he can be offered a meal 
( 4th-5th day). 
The situation is monitored and actions are agreed based on the responses of the child who in the following week, 
normally, is welcomed for the whole morning until the end of the meal (12.30 / 13.00). 
After the second week, the child can begin regular attendance and gradually reach full time. 
 

Typical day Starters/Movers 
07.45 – 08.00 entrance/reception 
08.00 – 09.30 introduction to the school day and to the educational-didactic activity 
09.30 – 10.00 “continuity project”- Circle Time in the large group and fruit-based snack 
10.00 – 12.00 continuation of the didactic-educational activity separately for the starter and movers sections 

Circle Time in the class group) 
12.00 – 12.30 reorganization of materials and personal care 
12.30 – 13.30 Movers lunch 
12.15 – 13.00 Starters lunch 
13.00 – 13.15 personal care/preparation for the afternoon nap for the starters section 
13.30 – 14.40 free play activities/sectional activities for the movers sections 
14.40 – 15.00 fresh fruit snack/personal care and first pick up of some children 
15.00 – 17.00 fresh fruit snack (4.00 pm)/free play and  activities for children who use school hours extension 

(on Fridays at 3.00 pm) 
 
 
 
 

Typical day Reception Year 
07.45 – 08.00 entrance/reception 
08.00 – 10.00 introduction to the school day and educational/didactic activity 
10.00 – 11.00 snack and break time 
11.00 – 12.00 continuation of the educational/didactic activity 
12.00 – 12.30 personal care and preparation for the meal 
12.30 – 13.00 lunch 
13.00 – 16.00 free play activities - music laboratory - psychomotor activity 
16.00 children pickup (Friday at 15.00) 
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Educational outings and curricular proposals 
All the experiences inside and outside the school follow the Annual Didactic Project which includes: 

! internal projects born from and with children such as: 
• Bring Your Parents in And Bring in an Expert 
• Theatre and Neighbourhood Project 
• Thanksgiving Project 
• Synergistic Garden 
• School Promise Project 
• Spring Festival 
• La Terra E La Piazza Project 
• Mandala Project 

 
! outings or guided tours - on the basis of the specific educational program - to city spaces such as: the 

parks and green areas of the city, the Port and the train/bus station, the Theatre, the San Benedetto market 
and the market promoted by the direct farmers ASAB Sardinia and S’Atra Sardinia, the Poetto beach, 
the Lazzaretto, the Botanical Garden, the Planetarium and the educational farms. 

 
 
The school-family relationship. Initiatives and activities for parents. 
The Playschool families meet the educators and teachers on a daily basis upon arrival at school and upon returning 
home. The particular organization of the reception moment allows, in fact, to ensure a daily exchange of 
information and communications. A dedicated figure, responsible for each site, is always able to support families 
and ensure that their needs are taken care of. 
The individual interviews routinely foreseen are mainly three and constitute an important moment of exchange 
between school and family. In fact, for the teacher they are a tool and a fundamental opportunity to reflect on the 
individual path of each child and to understand, calibrate and adopt variations where necessary. For the parent, an 
opportunity for exchange, comparison, comfort, gratification and help. 
During the first interview, the parent reports to the teacher his or her considerations with respect to the growth 
path undertaken by the child during the summer; the teacher in turn communicates their observations referring to 
the first month of school. The interim interview, in January, is accompanied by the reading of the Report in English 
and the sharing of the children's experiences highlighted and recorded in the Learning Journey Journal. The last 
interview, in May/June, also guided by the Final Report, concludes the teaching and observation path made by 
the teachers. 
There are also some important initiatives that the school proposes to parents to foster a living knowledge of the 
school experience of their children and participate in it: 
 
Open Day: very important moment to consolidate the relationship and dialogue between the school and the family, 
during which parents accompanied and guided by the children, can visit the school and carry out workshops that 
recall the methodology and topics covered during the school year. 
 
 
Bring Your Parents In: the project, born a few years ago in the wake of the World BYP Day, immediately met 
with great success both among children and families. It is an opportunity for mothers and fathers to meet the class 
attended by their child to present their profession in the most suitable way. Over time, children have therefore 
seen their classrooms transform into architectural design studios, courtrooms, creative laboratories, dental offices, 
astronomical observatories, bakeries or chemistry laboratories. 
Bring Your Parents In, in addition to its educational value, also represents an important moment of growth and 
mutual enrichment for schools and families and helps to establish a climate of collaboration whose primary 
beneficiaries are children. 
 
Bring in an Expert: the project - son of BYP - was created to give the parents of the children of the different 
sections and other experts the opportunity to meet the children and present their professions in other schools and 
class groups and to help build a network of educational and didactic proposals that enrich the educational offer of 
the school with the invaluable contribution of families. 
 
Sports Day: a day dedicated to sport and its great social and educational value and it is also a significant moment 
of aggregation for families and for the children themselves who find themselves in a less formal context, of play 
and complete familiarity (May / June). 
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Teddy Bear picnic: it is an important social moment that the school organizes as a greeting and welcome, for all 
the families of the children who attend or will attend the Chatterbox nursery or the Starters section. 
 
Mufti Day: on the occasion of the anniversary of the founding of the Chatterbox School, May 10, children are 
given the opportunity not to use the uniform, recalling a typical English custom and beyond. 
 
Busy Bees Club: these are small workshops in the true sense of the word where mothers, fathers and children 
(coordinated by the teachers and with the organizational help of the precious parents' representatives) get together 
to implement small sectional projects. The meetings are agreed from time to time with the parents. 
 
Spaces and material resources 
The building that houses the school in Viale La Plaia is a building from the 1930s, completely renovated, 
surrounded by a large garden consisting of several areas that are used and equipped differently depending on the 
season, and on the proposed activity; it also has a small outdoor laboratory for the growth of fruit trees and various 
vegetables. 
Inside there are the classrooms for the Movers' didactic activity and the classroom for the Starters, a large 
multipurpose hall equipped with L.I.M.; 1 multipurpose classroom (atelier); a classroom for teachers, a locker 
room and 2 separate services for hygiene and childcare, an office; 1 bathroom for adults. 
 
The Reception Year section is located in Via Tempio next door to the next grade of school and in accordance with 
the Anglo-Saxon model which provides for a first year of primary school called the "year of reception". In fact, it 
constitutes the final year of the "Foundation Stage", the educational path monitored by the LEA (the English 
regional school offices). The Reception year represents a first fundamental step towards primary education and 
progressively favours the relationship with teachers and children of the following school. In their new school 
environment, children can experiment with a mixed didactic approach as the methodology used (largely still 
guided by playschool approach and partly oriented to the Primary methodology) prepares them for the next 5 
years of compulsory schooling and for achievement of the specific objectives of the three-year and two-year period 
in which it is articulated. 
 
The Reception Year activities are housed in a separate wing on the ground floor of the building which includes: 
the classrooms for educational activities and the one dedicated to the Atelier with adjacent toilets; the music room 
and the large multipurpose hall equipped with smartboards; the toilets for children and the bathroom for adults; a 
large courtyard equipped for sports activities and another courtyard used for outdoor activities and workshops; 
the office area and the teaching room are shared with the Primary School. The Reception Year follows the Primary 
school calendar, as well as the time of entry and exit of the same. 
 

2) Chatterbox Primary School 
 

"The purpose of the first cycle is the acquisition of fundamental knowledge and skills to develop basic 
cultural skills in the perspective of the full development of the person. To achieve this goal, the school 
competes with other institutions to remove any obstacle to attendance; takes care of facilitated access 
for pupils with disabilities; prevents the evasion of compulsory schooling and fights dispersion; enhances 
the talent and inclinations of each one; pursues by every means the improvement of the quality of the 
education system. 
In this perspective, each school pays particular attention to the learning processes of all pupils and each 
of them, accompanies them in developing the meaning of their experience, promotes the conscious 
practice of citizenship". 

(MIUR Indicazioni Nazionali 2012) 
 

The educational pedagogical proposal 
 
The primary school obtained the recognition of ministry  in 2007 for the classes of the first section and in 2012 
for those of the second. Located in the historic centre of Cagliari, in Via Tempio, in the district of Villanova, in 
the school year 2017/18 the office serves a total school population of 167 students, including Reception Year 
students and is organized to promote the actions of continuity between the two levels of school and a gradual and 
serene adaptation of the children. 
 
In carrying out the educational activity, pursuing the objectives established by the ministerial indications, the 
development of a critical conscience open to tolerance, acceptance, peace, equal opportunities, the fight against 
bullying and crime is encouraged, aiming, for each class, to the achievement of the agreed objectives through the 
use of adequate methods, means, tools. 
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Chatterbox: 

! considers the child the subject of the educational action in full respect of their uniqueness; 
! favours the achievement of the educational and didactic objectives foreseen by the National Indications; 
! favours the development of the child's personality using an educational methodology based on listening-

research-action; 
! guarantees the continuity of the multicultural environment through the use of different learning 

languages, in carrying out multiple activities within it; 
! highlights the attention to socializing and therefore collaborative training; 
! considers the pre-eminence of communication skills in the use of various cultural languages: expressive, 

manipulative, scientific; 
! pursues the educational value of the study disciplines; 
! favours a unitary training process through linked paths between the different school orders of 

kindergarten, primary, and lower secondary school, also in connection with other educational 
institutions; 

! guarantees the quality of the school service with organic and structured projects, respecting the 
evolutionary stages of the pupils; 

! raises awareness of a European vision of the school by establishing relationships with other countries, 
including through the use of new technologies. 

 
Educational practice makes constant reference to the following indicators: 

! respect for the psycho-physical unity of the child to promote an integral development of the person, 
targeting both the cognitive and the affective and relational aspects; 

! research attitude to encourage the acquisition of suitable tools to build a personal and critical 
interpretation of the world and reality; 

! education for tolerance and democratic coexistence and combating bullying and cyberbullying to 
encourage the formation of personalities open to confrontation, sensitive to integration problems, respect 
for diversity, solidarity; 

! education in commitment and responsibility to encourage the formation of free personalities, but able to 
respect themselves and others and to carry out the commitments undertaken; 

! promotion of cooperation to encourage the development of collaborative attitudes within the class/section 
and in a broader sense, develop the awareness that collaboration is an essential tool for consolidating and 
enhancing knowledge and experience. 

 
The aims and objectives listed above are pursued through the daily educational practice of class life in which 
teachers promote a suitable working climate to develop: 
 

respect for oneself, for others, for the environment 
! respect and care for their own material, those of others and of the school; 
! keep school environments clean; 
! take care of their cleanliness; 
! respect the timetables; 
! do not mock fellow students in difficulty; 
! avoid all forms of verbal and physical aggression; 

 
 
acceptance of others 

! accept the diversity of others and their own; 
! agree to be part of different groups; 
! help any classmate in need; 
! be available for dialogue; 
! accept opinions different from their own and the comments of teachers and friends; 
! be willing to review their views; 
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awareness of the norms that regulate community life 

! maintain proper behaviour upon entering and leaving school; 
! maintain a respectful and polite attitude towards all school staff, teachers and non-teachers; 
! behave civilly and politely even outside the school; 
! respect the environment by not damaging nature and man's work; 

 
a positive attitude towards the school experience 

! have and take care of the necessary material; 
! regularly take note of the tasks assigned; 
! perform their work with continuity and precision; 
! do not assume attitudes that disturb the work in the classroom; 
! intervene respecting one's turn; 
! actively collaborate with classmates and teachers; 

 
personal autonomy 

! be able to use the school materials autonomously and promptly; 
! know and use the lesson timetable; 
! be able to solve small concrete individual problems; 
! plan their school commitments; 
! be autonomous in the execution of tasks. 

 
The family, as primarily responsible for the lives of children, participates in the educational process by sharing 
responsibilities and commitments with the school, in mutual respect for skills and roles. 
 
The English system: overcoming the pre-eminence of the frontal lesson and the importance of the group. 
In the English system of the first cycles of education to which the Primary School refers, the frontal lesson is often 
enriched with other forms of didactic and pedagogical approach: cooperative learning, peer tutoring and the 
resources of the class group. 
Chatterbox strongly believes in this didactic approach; this is a well-known approach which is now widespread 
in many schools, including Italian ones. 
Many teachers in their educational and didactic practice insert cooperative learning segments, which enrich the 
already consolidated group work; but it is important to point out that there is a fundamental difference between 
teamwork and cooperative learning. Group work consists in collaborating towards a common goal, cooperative 
learning, on the other hand, is focused on learning together with each other, from each other, for each other. 
"Metacognition (reflection on the cognitive process) pushes, each student and group work, towards reflection and 
control of how they learn, highlighting their cognitive maps, their control strategies, their evaluations on how it 
has been learned "(C. Cornoldi 1995, D. Ianes 1996). 
We know we learn 10% of what we read, 20% of what we hear 30% of what we see, 50% of what we see and 
hear, 70% of what we discuss with others, 80 % of what we have direct experience and 95% of what we explain 
to others: group work therefore helps to learn more and better than traditional teaching, which mainly uses direct 
communication from the teacher. Chatterbox strongly believes in the importance of peer tutoring, shared rules, 
responsibilities, leadership, group emotional feedback, sharing towards a goal, mutual learning as tutoring and 
role playing. The school's choices for the activation of the Houses and Prefects system also go in this direction 
 
General organizational and methodological lines 
The elaboration of the training offer starts from a self-analysis activity which on the one hand verifies, confirms 
and explains the consolidated choices, on the other it fixes the attention on the problems and on the possible 
improvement actions of the existing of continuous research, in order to optimize paths, processes and outcomes 
and promote academic success for each pupil. The attention is therefore turned to the everyday life of school rather 
than to the exceptional nature of the interventions. With this in mind, external consultancy becomes functional to 
the progressive acquisition and improvement of skills that can be immediately used in teaching by teachers. 
The educational offer of the school must be read according to the centrality of the subject; it takes as its reference 
the four goals: knowing, knowing how to do, knowing how to live with others, knowing how to be. 
 
Coherent organizational guidelines correspond to these premises. 
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The design of the explicit curriculum relating to the disciplines (knowledge, know-how) is explained during the 
monthly planning meeting with all teachers. The fundamental areas of research and work are: 

! essential knowledge; 
! conceptual schemes; 
! learning styles; 
! the study method. 

The design of the implicit curriculum (knowing how to live with others, knowing how to be), which pertains to 
the behavioural and psycho-social areas, as well as the cross curriculum are explained during the monthly didactic 
planning meeting. The areas of research and work are observation, listening, problem detection and identification 
of solution strategies through comparison, identity, hospitality, interdisciplinary connections. 
 
Hourly organization of didactic activities and school reception 
Chatterbox Primary offers an extended time model according to the following teaching hours: 
Monday to Thursday from 8.25 to 16.00. Friday from 8.25 to 15.00. 
Accoglienza begins at 7.45 am. 
The school activity therefore takes place on a weekly plan of 37 hours divided as follows: 
27 of curricular teaching activities in addition to 1 hour of computer enhancement (Eipass Project) and 1 hour for 
obtaining certifications in English (University of Cambridge Exam) starting from Year 2; 2.5 for recreation; 5 
hours dedicated to the canteen service. 
At any time of the school day - except during the hours of lessons in Italian or French - pupils are supported by 
teachers and assistants who use the English language to interact with them. In any case, every necessary attention 
and gradualness is ensured to allow the child to progress naturally in the command of the language. 
 
The weekly number of hours dedicated to teaching is divided as follows between the various disciplines: 
 
 Year 1 Year 2 Year 3 Year 4 Year 5 
Italian 9 8 7 7 7 
Math and Technology (in English) 5 5 4,5 4,5 4,5 
English 5 4 4 4 4 
History 1 (in 

English) 
1,5 (in 

English) 
2 (in English) 2 (1in Italian) 2 (1in Italian) 

Geography 1 (in 
English) 

1,5 (in 
English) 

2 (in English) 2 (1in Italian) 2 (1 in Italian) 

Science (in English) 1 1 1,5 1,5 1,5 
Music (in English) 1 1 1 1 1 
French/Chinese * 2 2 2 2 2 
P.E. (in English) 2 2 2 2 2 
Art & Drama (in English) 1 1 1 1 1 
Project Eipass (in English) 1 1 1 1 1 
English Exam - 1 1 1 1 
 
*Families can choose, as an alternative to teaching the Catholic Religion, 2 hours of French language learning per 
week for the Year 2, 3, 4, 5 classes, or in the case of the Year 1 class, starting from school year 2018/19, of the 
Chinese language. 
 
For students who are not native Italian speakers or who have followed a training course abroad and do not possess 
the necessary skills to follow the standard educational path, the teaching of Italian as their mother tongue is 
supported by a L2 - Second Language training approach, with specifically qualified teachers (DITALS 1), using 
minimum objectives as required by CM8 / 2013 on BES (Special Educational Needs). 
 
In addition to the various proposals for enriching the educational offer provided during the week in extra-school 
hours, on Fridays from 15.00 to 17.00 it is possible for students of the classes from Year 2 to Year 5 to attend the 
workshop "Homework club”, in which the pupils, under the supervision of a teacher, carry out the tasks assigned 
for the weekend. 

Typical day Primary – Year 1 and Year 2 
7:45 – 8:25 Accoglienza 
8:30 – 10:30 Lesson 
10:30 – 11:00 Break time 
11:00 – 12:30 Lesson 



 

Chatterbox Schools 
Scuola dell’Infanzia e Primaria Paritaria 

12:30 – 13:30 Break and Lunch 
13:30 – 16:00 Lesson (15:00 on Friday) 
Typical day Primary – Year 3, Year 4, Year 5 
7:45 – 8:25 Accoglienza 
8:30 – 10:30 Lesson 
10:30 – 11:00 Break time 
11:00 – 13:15 Lesson 
13:15 – 14:15 Break and Lunch 
14:15 – 16:00 Lesson (15:00 on Friday) 

 
 
Didactic strategies and methodologies 
The ministerial indications for primary school underline that one of the main tasks of the educational institution 
is to provide all pupils with basic cultural literacy. As part of the integral training of the person, it must therefore 
promote the acquisition of knowledge, skills and competences. 
Within the first months of the school year, following the initial checks and observations, teachers draw up the 
educational program by drawing up an annual work plan in which they identify the learning objectives, contents 
and activities related to the curriculum for each discipline. 
 
In relation to the teaching-learning language, the disciplines are divided as follows: 

- in English for all 5 years: English, Mathematics, Science, Physical Education, Art and Drama, Music; 
- all History and Geography lessons in English in classes Y1-Y2 and Y3; in classes Y4^ and Y5^ a weekly 

hour of History and Geography; 
- in Italian: Italian for all 5 years; Geography and History in 4 ^ and 5 ^ (1 hour a week) 
- in French for all 5 years: Français (2017/18 school year, all classes). 

 
Chatterbox Primary, over the years, has defined with its mother tongue teachers - in relation to the curriculum 
relating to each class and discipline taught in English, the integration of ministerial learning objectives with those 
of the English education system. 
This disciplinary planning constitutes one of the fundamental expressions of the "Chatterbox method" and is the 
basis of the annual and periodic didactic planning drawn up by the teachers for each discipline. 
It therefore guarantees, on the one hand, to the pupils the achievement of the goals set by the National Indications 
with the enrichment of different methodologies, contents and specific paths, and on the other hand, to the teachers, 
the freedom of teaching and the possibility of an effective contribution of their personal skills and training. 
The programming is thus configured as an operational project, susceptible to modifications and adjustments in 
the executive phase based on the didactic-educational needs of the classes. 
From an organizational point of view, the curriculum is proposed according to the English methodology which 
normally provides for the specialization of teachers for each class and relative age group. The mother tongue 
English teacher - specialist in his disciplines - in the same way as the Italian colleague - are therefore joined by 
the other teachers, common to the various classes. This organization, borrowed from the Anglo-Saxon system, 
makes it possible to enhance the specialist competence of each teacher, both in terms of disciplinary contents and 
in the methodologies adopted, and favours in children a greater willingness to adapt to the working method which 
is not static, but in continuous evolution and research. 
 
The methodological continuity and unity of the disciplinary curriculum between the different years is however 
guaranteed by the work of the Continuity Commission, which operates in the transition phases from one year to 
the next, and by the systematic training and updating of teachers. 
The teaching activity can therefore be developed using a wide choice of teaching methodologies and strategies 
that vary according to the chosen objective, the teaching language, the context. All the methodologies adopted 
convey towards inclusive educational and didactic choices and in particular: 

! the enhancement of alternative visual and audio communication channels (such as social stories and 
panels with time sequences)  

! learning by direct experience and in a laboratory; 
! the promotion of metacognitive processes to encourage self-control and self-assessment of learning 

processes; 
! the promotion of collaborative learning and teaching for small groups. 

 
From the point of view of the linguistic objectives, the proposed methodology is that of a spontaneous full 
immersion in the vehicular language, which, progressively automated, no longer passes through the constraint of 
translation. 
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Personalized interventions and consolidation and recovery paths 
Of particular importance is learning in small groups of homogeneous levels, which aim at greater personalization 
of teaching and the development and consolidation of self-esteem thanks to the achievement of achievable 
objectives. 
For the success of this purpose, the figure of the Teacher Assistant (TA) who, collaborating in the classroom and 
in individualized work according to the indications of the teachers, supports language learning and contributes to 
the capillarization of teaching and to the enhancement of the level of individual reading. As part of the 
personalization of teaching, teachers can decide, if they deem it appropriate, to differentiate some activities carried 
out in the classroom, spelling and some homework. The advantages of such a customization are many and among 
them we can list: 

! planning of achievable goals; 
! boosting self-esteem; 
! focus on making up for the shortcomings of individual pupils; 
! enhancement of individual reading as it is personalized. 

 
The school-family relationship 
Dialogue with Primary families can take place daily during the handover and reception phase and at the end of 
the day. In addition to specific interviews organized on the initiative of the Management or at the request of 
individual families, periodic exchange meetings are planned such as: 

- The settling in interview at the beginning of Year1, in which parents can present their child, his 
personality, his relationship style, his preferences, highlighting what they consider essential for the child's 
better integration into the new school experience; 

- Weekly availability for interviews with teachers starting from October, bookable through the secretary; 
- The parents evening sessions of the first term in December; 
- The parents evening sessions of the second term in May. 

 
However, the teachers reserve the right to call families if they need urgent feedback in the interest of the pupil. 
 
As with the Playschool, the school also offers parents some important initiatives to foster a living knowledge of 
their children's school experience and participate in it: 
 

o Sports Day: it is a day scheduled for the month of May, dedicated to sport and its great social and 
educational value and it is also a significant moment of aggregation for families and for the children 
themselves who find themselves in a less formal, playful context and complete familiarity. 

 
o Bring Your Parents In: in the same perspective as the kindergarten, the project also represents an 

important moment of growth and mutual enrichment for schools and families and helps to establish a 
climate of collaboration whose primary beneficiaries are children. It is an opportunity for mothers and 
fathers to meet the class attended by their child to present their profession in the most suitable way. By 
reinforcing the educational value of these experiences, the children saw their classrooms transform into 
architectural design studios, courtrooms, creative labs, dental offices, astronomical observatories, 
bakeries or chemistry labs. 

 
o Schools Exchanges: Chatterbox allows families to participate - as carers, in study experiences abroad 

organized to allow pupils who request it to attend one of twinning English schools for a week. On such 
occasions, the school organizes guided visits and social moments for the families in collaboration with 
the host school. These are unique opportunities to get to know the English school realities live and 
participate in an experience that always proves enthusiastic and highly educational for their children. 

 
o Monumenti Aperti:  upper school classes participate in the Open Monuments project which takes place 

in May. Pupils are able to explain the characteristics and importance of the city's archaeological and 
cultural heritage and share it in the presence of parents, families and other visitors. The visits are held in 
two languages, Italian or English. 

 
Spaces and material resources 
The Via Tempo headquarters has large internal spaces and two outdoor spaces, one of which is very large and 
equipped for sports and team games. 
 
The spaces dedicated to the various school activities are as follows: 
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- 10 didactic classrooms; 
- 1 teacher’s room; 
- 1 administrative secretary; 
- 1 didactic secretary; 
- 1 management 
- 2 multipurpose rooms, also used for the school canteen service; 
- Separate toilets for males and females; 
- 1 basketball/volleyball court; 
- 1 art supply room. 

 
Since school year 2014/15, the classrooms are equipped with specific panels and materials and mainly organized 
by discipline and language of learning: there are classrooms for lessons in Italian, classrooms for lessons in 
English, the classroom for French. 
 
Chatterbox has invested significant resources in the 2014/15 school year by equipping all the classrooms with 
IWB (multimedia teaching whiteboard), each equipped with a multimedia workstation, in order to promote more 
effective and inclusive teaching and is constantly committed to strengthening the resources to support teaching 
and family school communication. 
 
IV. Actions for expanding the educational offer 

 
The permanent projects 
From a perspective that favours the "everyday life of living and teaching", our projects are an integral part of 
teaching and aim to propose and use a plurality of languages and tools. For the realization of the projects, the 
school primarily makes use of internal skills but has developed important collaborative relationships with some 
experts and professionals from different sectors. 
In this way, however, the use of external skills is also functional to the progressive acquisition or refinement in 
the use of tools, languages, specific methods by teachers during the teaching activity. The projects qualify the 
curriculum because they give particular importance to the following aspects: motivation, cooperation, 
interdisciplinarity, production, communication and are in continuity with the planning of previous years, 
complementing themselves with new proposals. 
 
The design in this area has the following objectives: 

• To promote educational activities of a scientific and technological nature that involve the entire teaching 
team, not only in the scientific area; 

• To favour the acquisition of the scientific method; 
• To think about and implement actions to improve the spaces and their use; 
• To support all actions aimed at the knowledge and adoption of behaviours aimed at reducing the 

ecological impact (separate collection, recycling, composting, reduction of water and energy 
consumption, knowledge of how to use alternative energy); 

• To support the exchange of experiences with other schools and with local authorities that can support in 
a qualified way the various actions envisaged by the project, also with the participation of pupils in 
educational activities carried out in places outside the school (farms, museums, educational laboratories, 
etc.). 

 
 
 
! Promoting reading 

The “Our Library” project is aimed at pursuing actions aimed at promoting reading in school. In particular, 
it aims to: 
• increase the use of places of knowledge such as libraries or bookstores; 
• increase the passion for reading through specific initiatives such as the “Book crossing project”, themed 

days such as the “Roald Dahl Day” and the World Book Day etc.; 
• actively participate in regional and national events that include meetings with authors of children's 

literature, exhibitions and workshops. These include the "Tuttestorie Festival" in Cagliari, the 
collaboration with the Library Services Centre for the Province of Cagliari, the "Turin Book Fair" and 
the "Bologna Book Fair". 

 
! Enrichment Week is a week in which ordinary teaching activities are replaced by different learning paths with 

a strong operational and experiential connotation, such as guided tours and workshops carried out in school 
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premises or in other locations in the area. The initiative was launched for the first time in the 2016/17 school 
year and from year to year its practicability is assessed in relation to the specific school calendar. 

 
! "Cultural Exchange" project in collaboration with three English primary schools: St. Aloysius Primary 

School in Oxford, Western Road Primary School in Lewes , Hafod Primary, Swansea and from 2016 the St. 
Thomas School and in Glasgow and the "Rothesay Academy" on the island of Bute. The twinning project 
provides for an annual reciprocal visit and attendance at educational activities for a week. 

 
! Food education project to promote correct eating habits, the school supports the development of an adequate 

and healthy diet that involves mid-morning recreation by assigning "house points" to children who also 
consume fruit and/or vegetables for snack. 

 
! Recycling project 

The project aims to educate children to reuse and recycle materials used in school. It is good school practice 
to encourage the reuse and recycling of materials. The school is equipped for the recycling of paper, plastic 
and aluminium; 

 
! Certification of English language skills: courses for obtaining European certifications and in particular for 

preparation for ESOL exams organized by the University of Cambridge. 
During primary school, children will be able to achieve the following certifications: 
Year 2: Movers 
Year 3: Flyers 
Year 4: KET, which certifies an A2 level linguistic competence of the Common European Framework of 
Reference. 
Year 5: PET, which certifies an B1 level linguistic competence of the Common European Framework of 
Reference. 
Normally this certification is obtained at the end of lower secondary school in State schools. 

 
! Certification of French language skills: The learning of the French language accompanies the child during 

the primary school course and is proposed with a methodology that differs from the traditional one. The 
curricular educational path carried out in Year5 provides for the preparation of the DELF 1 exam taken by 
children at the end of May which certifies an A1 level of competence. 

 
! Chinese Language Project 

The Chinese language learning project refers to students in the Year 1 class (2018-19) and for the Year 1 
class only, it is an alternative to learning the French language, if the whole class group adheres to the project. 

 
! IT certification 

From the 2015-16 school year, the school promotes the achievement of the EIPASS Certification which 
certifies an IT competence equal to level A1. The exam, intended for Year 5 students, takes place in modules 
throughout the school year. 

 
Extracurricular activities 
For years the school has been promoting extracurricular activities, which are therefore optional and activated on 
the basis of actual memberships. 
They can differ from year to year. The following are those that most found the favour of children and families 
carried out of the curricular hours: 
 
" Choir (Primary) 

The choir activity in English represents not only a relaxing moment, but a further opportunity for the 
mnemonic, linguistic, phonetic and attentional exercise of children. The musical practice, in fact, further 
develops the emotional, expressive and communicative sphere. 
During the year, the choir has the opportunity to perform not only at the "School Assemblies" but also 
in front of the parents on the occasion of Christmas and an end of year concert. 

 
" Homework club (Primary School from Year 2) 

On Friday afternoons it is possible to stay at school for weekend homework. 
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The children perform their written homework and start studying the disciplines monitored by the teachers 
who, if necessary, provide additional support and guidance. 

 
" Chinese Preparation (Starters Movers) 

During extra-curricular hours, the school organizes a first literacy course in Chinese at the request of the 
families; through simple routines and the repetition of nursery rhymes and songs, the teacher sets a first 
step for learning simple questions and courtesy phrases. The course is particularly interesting due to the 
possibility offered starting from the 2017/18 academic year to include the learning of the Chinese 
language within the curricular timetable for the Reception class and in the Primary starting from the 
2018/19 school year. 

 
 
 
 
" Chinese language second level (Primary) 

This is the next level in the learning of the Chinese language aimed, in the primary school range, for 
pupils who have followed the previous course. The course is activated at the request of families. 

 
" Spanish (Primary) 

The elementary Spanish course aims to make children curious about one of the most widely spoken 
languages in the world and to lay simple communication bases to be able to interact in elementary 
situations of daily needs. 

 
" Judo (Primary and Reception) 

The course, held by a qualified teacher, aims to refine the body pattern of the little judoka, to improve 
socialization and the skills of trust and understanding between the two practitioners (uke and tori), to 
improve the general skills and special coordination and learn the execution of some basic techniques. 

 
" Chess (Primary and Reception) 

The “Chatterbox Chess Club” project introduces children to the game of chess by also proposing 
participation in tournaments inside and outside the school. It is developed in progressive modules in 
extra-curricular hours for Reception and Primary students. 

 
Educational trips 
The school firmly believes that a good education derives not only from an adequate study method but also from a 
wealth of personal resources and from one's own experience. It is in this perspective that every year educational 
trips are organized with participation in exhibitions, workshops etc. according to a consolidated and verified 
experience from year to year but also with attention to seize the new opportunities that arise. 
 
For all Primary classes 
Over the years the educational trip to Turin has become traditional; visit to the Egyptian Museum, workshop-
meetings with the museum's archaeologists, visit to the main monuments witnessing the Unification of Italy. To 
better understand the richness of Piemonte’s territory, a tasting meeting is organized with a master pastry chef 
who is the custodian of the Turin chocolatier tradition. The children are accompanied by their parents and some 
teachers. 
 

V. The evaluation of learning 
“Giving value”: evaluation as an educational path 
The evaluation activity is an open and dynamic system of interventions that addresses the complexity of situations, 
processes and events referring to both pupils and teachers and to the educational organization of the school as a 
whole. 
 
In particular, the evaluation of learning is intended not only as a terminal and conclusive moment of the didactic 
and curricular path, but also as a relevant phase of the teaching-learning process and therefore as a regulatory 
opportunity for programming. 
The evaluation process, both as regards to the principles that regulate it, both for its timing and for the tools used, 
is aimed not just at measuring the learning achieved, but also - from a training perspective - at "giving value" to 
the path done by the pupil, to interpret their personal growth, orienting future steps and verifying the adequacy of 
the teaching and educational action of teachers. 
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Indicators for verification and evaluation of results 
The verification and evaluation of learning - carried out in compliance with the principles of homogeneity, equity 
and transparency - are strictly connected to the 'general training objectives', to the specific 'development goals', to 
the 'transversal skills' to which the disciplinary planning is oriented and interdisciplinary. 
In Playschool it is mainly expressed as observation and documentation of the child's path in order to detect their 
interests, attitudes, changes on a cognitive level and the growth of autonomy, self-esteem, sense of belonging and 
identity. 
In the Primary it is addressed: 

! the concrete activities carried out by the students (oral, graphic, written, motor, expressive, etc.) 
personal re-elaboration in relation to the objectives of the programming; 

! learning experiences carried out individually or in group or class activities, both in the curricular and 
extracurricular fields; 

! the pupil's behaviour in terms of participation, responsibility and awareness achieved on the values 
of citizenship and civil coexistence. It also takes into account various variables such as, for example, 
absences and any delays in arriving at school or the care of school materials. 

 
The timing of the evaluation 
The teaching-learning process implies a constant evaluative attention on the part of the teachers and has an 
essential collegial dimension, as it finds completeness as an act shared with the colleagues of the class or section 
council, in the work between teachers, coordinator and director, in dialogue school-family. 
At the same time, along the school path and as a consequence of the maturation gradually reached, the pupil 
himself is called to make this dimension of the educational relationship his own. 
There are some particular moments of transition during which the evaluation takes on particular importance also 
for the purposes of its documentation and communication to the family, in order to give it awareness of the pupil's 
school experience: 

o at the beginning of the school year to verify the skills and competences possessed and to identify their 
needs; 

o in progress, and in particular in the middle of the school year, to document the results achieved and adapt 
the didactic planning and the changed needs; 

o at the end of the educational path to detect the knowledge acquired (knowing), the maturity reached 
(knowing how to be), the skills and competences (knowing how to do) and be able to certify them and - 
at the same time - verify the effectiveness of the teaching activity. 

 
 
 
The tools of evaluation 
The legislation that regulates the processes of verification and evaluation of learning has recently been modified 
by Legislative Decree n. 62/2017 which was followed by Ministerial Decree 741/2017 and 742/2017 and the 
MIUR Note prot. 1865 of October 2017. 
 
The evaluation process - essential in the "teaching-learning" relationship - presents numerous aspects that must 
be kept in mind at the same time: the aims pursued, the learning object of verification and evaluation, the 
methodology and the tools adopted, the planning of the phases and times of the rating. 
From the point of view of the purposes, the educational dimensions - oriented to the knowledge of the pupil's 
personal learning process according to the constant re-adaptation of the didactic action - and the more purely 
measurable one, which highlights the results achieved in order to proceed with their communication to the pupil 
and his family. 
The learning that the school regulations indicate to be subject to verification and evaluation are the knowledge 
and skills in which disciplinary knowledge, cross-disciplinary skills and behaviour are substantiated. 
It is therefore a complex set that requires diversity of methodologies and tools according to the specific object of 
the evaluation process. 
 
Aware of the centrality of this dimension of pupils' schooling and of the importance it assumes in the relationship 
with families, Chatterbox has developed specific methods of action, subject to continuous reflection by the 
Teaching Body, which are better detailed in the subsequent parts of this document as well as in the Educational 
Project related to the Playschool and the Primary School. 
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In the Playschool the main tool is constituted by the observation and evaluation grids which are the basis of the 
periodic interviews with the families and converge at the end of the year in the delivery of the descriptive card of 
the path taken by the child, accompanied by the documentation of the activities carried out during the year. 
 
In Primary, during the school year, each teacher: 

- verifies and evaluates learning on the basis of the specific explanatory grid - with descriptors relating to 
each competence achieved - referring to the different tables prepared by the Teaching Body for the Lower 
(Year 1 and 2), the Upper School (Year 3, 4 and 5) reported in the annual educational and didactic 
planning document; 

- registers the marks in the relative register. 
 
The analytical and synthetic assessments expressed by each teacher in tenths and judgments in relation to the 
verification tests within each discipline - are explained in two important documents approved by the Class Council, 
signed by the Director and delivered to the families: Evaluation (Scoreboard) at the end of the first and second 
four months and the intermediate Pagellino during the colloqui in December and May. 
Starting from the 2015-16 school year, the Evaluation Document reports, in addition to the grade in tenths and the 
collegial assessment relating to behaviour, the summary judgment relating to the annual course. 
 
 
VI. Human resources 

 
The Chatterbox School is managed by Chatterbox s.r.l. The direction of the schools is entrusted to the Director of 
Studies, with whom the Playschool Coordinator for the kindergarten and the Primary Coordinator for the primary 
school, the Head Teacher and the General and Administrative Secretary collaborate. 
In the various Chatterbox locations in the 2017/18 school year currently operate about 50 figures including 
teachers, lecturers, assistants and auxiliary and administrative staff. 
 
The Board of Directors of Chatterbox s.r.l - is made up of: 

o Tessa Carla Maria Pércopo 
o Bronya Sian Sykes 

 
 
The Board of Directors is assisted in the responsibility of the schools by the management team: 

o Mrs. Marinella Salaris, Director of Studies; 
o Mr. John Lawson, Head Teacher; 
 

 
The staff currently involved in educational activities engaged in the various locations, consists of: 
- 6 Teachers, 2 Educators, 6 Assistants, 3 Auxiliary and 3 Administrative for the Chatterbox Playschools 

(Starters - Movers-Reception Sections) 
- 16 Teachers, 4 Teaching Assistants (T.A.) and 3 administrative for the Chatterbox Primary: 
 
Training continues. The three-year plan for training, staff updating 
Over the next three years, in addition to the resumption of some of the topics covered in the previous three years, 
the updating of teachers will address the issues referred to in the priority objectives of the three-year period. 
In this context, at the moment, the following training activities have been identified: 

! "Specific Developmental Disorders of Learning and other Special Educational Needs". The power of 
inclusive education. 

! “Disciplined classes: lessons from Mindfulness”. 
! DITALS Level I Certification - Didactics of Italian as a Second Language (L2) which certifies a specific 

competence in teaching Italian to children and adolescents. 
! EIPASS Certified Trainers Course. 
! “Course of literacy in the digital world in schools” - path in three national seminars organized by the 

Federation of Educational Works. 
! “Privacy at School” National seminar organized by the Federation of Educational Works. 

 
 
VII. School organization 
 
The tools and actions to encourage participation 
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The Chatterbox, to make effective the participation of all the components in the school and educational activities 
of their schools, according to the spirit expressed in the Italian school legislation, with particular reference to the 
rules on scholastic equality and specifically to the D.M. No. 267 of November 29, 2007, established the following 
Collegial Bodies: 

- School Board, unique for Playschool (PS) and Primary School (Pr); 
- Academic Board of teachers for each school level; 
- Class, Interclass and Intersection Councils in technical (Teachers Council) and non-technical form 

(Class/Interclass/Intersection PTA Council); 
- Parents Committee; 
- Assemblies. 

The activity of these bodies is governed by the Regulations of the Collegial Bodies published on the school 
website. 
 
Collegiality 
The Chatterbox path is continuously supported and reinforced by the methodology of collegial work, through 
which all the protagonists of the didactic and educational proposal, each according to their role and competence, 
participate in building a unitary and shared proposal. 
 
The Didactic Project is carried out through the activities monitored by the Commissions, whose composition is 
approved by the Teaching Committee, which are responsible for structuring and managing the most significant 
educational and didactic aspects of school life. The work of the commissions is structured as follows: 
 

o P.T.O.F. Commission, which meets periodically to review the Three-Year Plan of the Educational Offer, 
to plan educational proposals and coordinate projects. 

o Continuity Commission which meets at least three times a year in order to facilitate the insertion of 
incoming pupils, that is, from kindergarten, and outgoing pupils to lower secondary school. 
The work of the Commission is divided into two sub-committees: 
-   The "Playschool Subcommittee" which meets at least three times a year and is responsible for 

facilitating horizontal teaching interventions and sharing between the Movers and Reception groups 
from the different locations, through business meetings to build and reinforce methodological 
consistency in different locations. 

-   The "Primary Subcommittee" which is responsible for ensuring effective continuity between the 
different years of the course, facilitating the exchange of information between the teachers of the 
outgoing class and the teachers who take charge of the class. This ensures an outbound route to lower 
secondary schools for children who do not continue the Chatterbox route. To this end, at the moment, 
Chatterbox Primary has identified the “Ugo Foscolo” State Middle School in Cagliari as its 
privileged interlocutor. 

 
 

As regards the learning of the English language strictly, they also operate: 
-   The Phonics Subcommittee for Playschool, which meets three times a year to design, update and 

monitor the specific activities related to the project of approach to reading phonetic writing - 
sounds/phonics) in the Movers classes and in the Reception class; 

-   The External Subcommittee for Primary, which is convened when there is a need to verify the 
incoming language skills of pupils from other national or international primary schools who require 
ongoing admission to the Chatterbox educational path; 

o The canteen Commission, which is responsible for monitoring, disseminating and standardizing the 
culture of a correct and healthy diet, managing the meal time as a moment of joy in compliance with all 
the health and hygiene regulations provided for by the law; 

o The Intercultural Commission, which meets periodically and is responsible for organizing cultural 
exchanges with foreign schools and planning educational trips; 

o The Evaluation and Self-Analysis Commission is responsible for improving the quality of the school 
service and improving the quality standard also through the updating and training of teachers and school 
staff; 

o The "Scientific Development" Commission aims to develop interest in the scientific world and rational 
thinking more; 

o The Library Commission, whose main objective is to promote reading by activating conventional and 
non-conventional didactic paths. The Commission meets periodically; 

o The Working Group on Disability (GLH) which aims to monitor and promote initiatives aimed at the 
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scholastic integration of pupils with disabilities and to monitor the work of individual operational GLHs; 
 
The School Regulations 
The school regulations, prepared by the Management with the collaboration of the teachers and approved by the 
manager, are published on the school website to which reference is made. 
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USEFUL INFORMATION 
 

MANAGEMENT AND SECRETARY OFFICES 
 

MANAGEMENT 
Headquarters in Via Tempio, 15 

Receives by appointment. 
 

GENERAL SECRETARY 
Via Tempio 070 773 8269: 

 
Front office: from Monday to Friday from 8:30 to 9:30 

From Monday to Thursday from 15:30 to 16:15 
 

Administrative/Finance Secretary from Monday to Friday from 8:30 to 09:30 
Tuesday and Thursday from 16:00 to 16:30 

 
OFFICE SECRETARY 

 
Viale La Plaia 070 684 8551/070 467 1452: 

Monday to Friday from 9:00 to 10:00 
 
 
 
 

COMMUNICATION VIA EMAIL 
 

General Info: 
secretary@chatterboxschools.co.uk 

Payments and enquires about them: finance@ chatterboxschools.co.uk 
Enrolments and administration questions: enrolments@ chatterboxschools.co.uk 

Everything else including suggestions and complaints: info@ chatterboxschools.co.uk 
 

 
*** 
 

All email communications are handled during office hours according to their urgency. 


